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Troubleshooting & FAQ

For troubleshooting issues with the Stabilizer, please refer to the Stabilizer Installation and User
Manual supplied with the equipment

What types of molecules or reagents can | stabilize?
Ambient Biosciences technology can stabilize a variety of molecules including antibodies and
antibody conjugates, enzymes, small molecules, proteins, nucleic acids and others.

Are there any types of molecules that | cannot stabilize?

Some reagents may require a custom BioFix buffer for maximum stabilization. Please reach out to
support@ambientbio.com if you are interested in stabilizing any of the following molecules:
Iron/heme-based enzymes

Glycerol based materials

Volatile molecules (containing DMSO etc)

PCR or sequencing reagents
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There was a spill. Can | clean the Stabilizer?
Yes. Both the outside of the Stabilizer and the shelves inside may be wiped with water or ethanol.
Please run the “Tray Dry” cycle after cleaning inside the Stabilizer.

| used my whole eval kit, can | order more?
Yes! We offer restock boxes on all consumables. See table below for ordering information.

Consumable Kits Ordering Information
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Who can | reach out to with further questions and for ordering?
Please reach out to support@ambientbio.com anytime for help or more information regarding
Ambient Bio’s technology. Someone will reach out to you as soon as possible.

ambientbio.com @ 734-215-5345 @ info@ambientbio.com
‘ 1600 Huron Parkway, Bldg 520, Rm 2390, Ann Arbor, Michigan 48109, United States
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